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The College of Physicians and Surgeons of Ontario (CPSO) regulates the practice of 

medicine in Ontario. Physicians are required to be members to practice medicine in Ontario. 

The role of the CPSO and its authority and powers are set out in the Regulated Health 

Professions Act (RHPA), the Health Professions Procedural Code under the RHPA and the 

Medicine Act.

What We Do

Mission
Serving the people of Ontario through 

effective regulation of medical doctors.



Most complaints of racism not 
meaningfully addressed

“Current 
education and 
training 
programs are 
inadequate to 
address 
Indigenous-
specific racism 
in health care.”

“Requirements for 
cultural safety and 
humility 
and addressing of 
Indigenous-
specific racism are 
not adequately 
embedded 
throughout policy
and standards.”

“Complaints 

processes in the 

health care 

system do not 

work well for 

Indigenous 

peoples.”



“Where the complaint is founded on allegations 
of racial/cultural bias, the Committee has an 
obligation to assess a member’s conduct and 
actions through that lens and to obtain such 
further information as may be necessary to 
assist it in understanding how 
cultural/racial bias may affect a physician’s 
conduct and 
actions, whether conscious or unconscious…
if it considers it necessary, to obtain expert 
advice to assist it in understanding how 
cultural/racial bias may affect a physician’s 
conduct and actions...”





Investigations and Complaints



Alternative 

Dispute Resolution

(ADR)



Patient and Public Help Centre
Language Line



Policy Stakeholder Summits 



Policy 
Work

Complementary and 
Alternative Medicine 



Human Rights In the Provision of 

Health Services Draft Policy

Cultural 
Humility

Cultural 
Safety

Anti-Racism Anti-
Oppression



Presented on Anti-Indigenous 

Racism

Council/Commitee Education



ICRC EDI 
Education

Excellent topics, presentations and cases. 
Very relevant for what we do. Having legal 
in the discussion groups was very helpful.

Interactive, very practical cases and 
discussions;

Very important and timely topics;

Excellent topics. Good discussion in 
breakout groups.



Staff Education

Elders Priscilla and Leo 

McGilvery

Drs Makokis and Langley

CPSA's approach to 

managing complaints 

from Indigenous patients



“The training was an incredibly powerful resource which promoted both 

learning and un-learning on Indigenous culture. It has increased my 

self awareness and I will continue to evaluate how this learning can be 

employed in our engagement with and service to Indigenous people.”

Staff Education





Stakeholder Collaboration



Humility
Relationship
Reconciliation
Respect
Recognition
Reciprocity
Self-determination
Non-appropriation

Framework on Wise Practices and Medical Regulation –

Towards an equitable and safe experience for Indigenous 

People


